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Supplier Code of Conduct 

 

Scope of ApplicaƟon 
 
ROS has developed a Supplier Code of Conduct for its suppliers and service providers, which defines 
the minimum requirements regarding sustainability and compliance. This Code covers the following 
areas: 

 Human Rights and Working CondiƟons 

 Environmental ProtecƟon and Sustainability 

 Responsible Sourcing of Raw Materials 

 Business Integrity 

The Supplier Code of Conduct consƟtutes an essenƟal contractual element between ROS and its 
suppliers. ROS maintains long-term relaƟonships only with business partners whose fundamental 
values and behavioral standards do not conflict with this Code—and who provide wriƩen confirmaƟon 
of their commitment to these principles. 

1. Fundamental Conduct Requirements 
 
The supplier must ensure that all requirements set forth in this Code of Conduct are fulfilled not only 
within their direct sphere of influence but also extended to their own subcontractors. 

The supplier should maintain an internal Code of Conduct that serves as a guideline for the behavior 
of all employees in accordance with the principles of this Code. 

The supplier shall implement a management system to monitor and conƟnuously improve all elements 
of this Code of Conduct. ROS recommends appoinƟng a dedicated Sustainability Officer who reports 
directly to the execuƟve management of the respecƟve business partner. This officer should develop 
and implement sustainability objecƟves and measures within the company and ensure adherence to 
the Code of Conduct. 

At ROS’s request, the supplier shall provide informaƟon regarding the implementaƟon status of a 
compliance management system by means of a self-assessment (e.g., Self-Assessment QuesƟonnaire, 
SAQ). 

In the event of violaƟons of this Code of Conduct, the supplier is expected to take proacƟve correcƟve 
measures. 

The supplier shall establish an appropriate grievance mechanism that enables both employees and 
external parƟes to raise concerns or complaints regarding the supplier’s conduct, without fear of 
retaliaƟon. 
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The supplier must have comprehensive knowledge of all applicable naƟonal and internaƟonal laws, 
regulaƟons, and direcƟves relevant to its business pracƟces, and must comply with them. This includes, 
in parƟcular, laws governing anƟ-corrupƟon and anƟ-money laundering, compeƟƟon and anƟtrust law, 
export control regulaƟons, and tax law. In cases where this Code of Conduct conflicts with applicable 
laws, the legal requirements shall always take precedence. 

2. Human Rights and Working CondiƟons 

Respect for Human Rights 
Respect for human rights is a core element of our corporate responsibility. ROS expressly adheres to 
the United NaƟons’ InternaƟonal Bill of Human Rights. As with our own operaƟons, our suppliers are 
equally expected to treat all individuals with dignity, respect, and fairness, and to foster a business 
environment free from any form of inhumane or degrading conduct. 

RejecƟon of Forced and Child Labour 
Any form of forced or child labour, modern slavery, involuntary prison labour, human trafficking, or 
other forms of exploitaƟon is strictly prohibited throughout the enƟre ROS value chain. We require 
our suppliers to refrain from and not tolerate any such pracƟces within their own operaƟons or 
supply chains. Materials must not be sourced from supply chains associated with forced or child 
labour. Appropriate measures must be taken to ensure that all subcontractors likewise adhere to 
these principles. 

Non-DiscriminaƟon and Equal Treatment 
The supplier must treat all employees with dignity and respect and must reject any form of 
discriminaƟon. In parƟcular, discriminaƟon on the basis of ethnic or social origin, naƟonality, skin 
colour, gender idenƟty, mental or physical disability, age, religion or belief, union membership, or any 
other personal characterisƟc must not be tolerated. 

Harassment and Bullying 
The supplier must prohibit and prevent all forms of physical, psychological, or sexual violence or 
harassment and must refrain from using humiliaƟng or corporal punishment. 

Fair Working CondiƟons and RemuneraƟon 
The supplier acknowledges the right of every employee to fair compensaƟon and complies with all 
legally mandated minimum wage and working Ɵme regulaƟons applicable in the respecƟve labour 
markets. These standards must also be observed by all subcontractors. The supplier shall provide its 
employees with informaƟon about their working condiƟons, including benefits, in a language and 
format they can easily understand—such as a wriƩen employment contract. 

Health and OccupaƟonal Safety 
The supplier is responsible for providing a safe and health-conscious working environment and strives 
to conƟnuously reduce the number of workplace accidents. All applicable legal requirements must be 
fully observed, and addiƟonal company health and safety policies must be implemented where 
necessary. The supplier must ensure that potenƟal hazards to employees—such as from machinery, 
equipment, substances, or other chemical, biological, or physical agents—are prevented through 
proper design, maintenance, and safe working procedures. All chemicals and hazardous materials 
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used must be appropriately labelled in accordance with legal requirements. Their handling and 
storage must comply with current regulaƟons. 

Safety informaƟon must be made accessible to all affected employees to inform and protect them from 
potenƟal risks. All employees must receive regular training on occupaƟonal health and safety, and the 
supplier must provide personal protecƟve equipment as needed. 

Fire protecƟon measures must be reviewed regularly and approved by the relevant local authoriƟes. 

Freedom of AssociaƟon 
The supplier respects the rights of employees to freely associate, assemble, and engage in collecƟve 
bargaining, where permiƩed by law in the respecƟve country. Employees must be able to 
communicate openly with management about working condiƟons and pracƟces and share ideas or 
concerns without fear of discriminaƟon, inƟmidaƟon, or retaliaƟon. 

Freedom of Expression 
The supplier must ensure the right to freedom of opinion and expression for all employees. 

Social Responsibility 
ROS places great value on the civic and social engagement of its employees in associaƟons or 
organisaƟons. Accordingly, ROS expects its suppliers to also support and enable their employees to 
parƟcipate in such acƟviƟes. 

3. Conduct Towards Business Partners and Third ParƟes 
Mutual trust among business partners, their employees, and ulƟmately society as a whole is one of the 
most important success factors for any long-term business relaƟonship. Therefore, it is the shared 
responsibility of all business partners to uphold and strengthen this trust through fair and lawful 
conduct. 

Fair CompeƟƟon 

The supplier commits to upholding free and fair compeƟƟon. All laws protecƟng compeƟƟon—
parƟcularly anƟtrust and other compeƟƟon-regulaƟng legislaƟon of the countries affected by business 
acƟviƟes—must be strictly observed. Unlawful agreements on prices or other terms, sales territories, 
or customers, as well as the abuse of market power, are strictly prohibited. 

AnƟ-CorrupƟon 
The supplier shall tolerate no form of corrupƟon. The supplier must ensure that neither its 
employees, subcontractors, nor representaƟves offer or grant any advantages to ROS employees or 
third parƟes associated with them in order to obtain a contract or gain preferenƟal treatment in the 
business relaƟonship. 
In general, the offering or acceptance of benefits of any kind with the aim of influencing a person, a 
company, or public officials must be prevented. 

GiŌs and hospitality may be permissible if they fall within the bounds of customary business pracƟce, 
are proporƟonate, and do not influence the recipient’s decision-making. Any applicable legal and 
regional value limits must be respected. 
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PrevenƟon of Money Laundering and Terrorist Financing 
The supplier complies with all legal obligaƟons to combat money laundering and terrorist financing. 
The supplier does not engage in, facilitate, or tolerate any such acƟviƟes. All financial transacƟons 
must be transparent and traceable. 

Avoidance of Conflicts of Interest 
ROS expects its suppliers to make all decisions related to their business relaƟonship with ROS based 
solely on objecƟve criteria. Conflicts of interest—whether of a personal nature or due to other 
financial or organizaƟonal relaƟonships—must be avoided from the outset. This also includes the 
acƟons of family members or other closely associated individuals or organizaƟons. 

Intellectual Property Rights and ConfidenƟality 
The supplier shall respect the confidenƟal informaƟon and intellectual property rights of ROS and its 
clients, and must protect such assets from misuse, mishandling, forgery, or theŌ in accordance with 
applicable laws and the contractual terms with ROS. ConfidenƟal informaƟon may only be shared 
with third parƟes in a manner authorized by ROS. 

Personal Data 
When handling business partner-specific data, the supplier must exercise the utmost care and comply 
with all applicable data protecƟon laws. 

Data Security 
It is of the highest importance that the supplier meets ROS’s and its customers’ requirements and 
expectaƟons regarding data and informaƟon security. All informaƟon classified as confidenƟal or 
strictly confidenƟal (e.g., specificaƟons, design and development data, and other criƟcal informaƟon) 
must be appropriately handled and protected. 

TISAX (Trusted InformaƟon Security Assessment Exchange) and TPISR (Third Party InformaƟon Security 
Requirements) have established industry standards for informaƟon protecƟon and evaluaƟon criteria. 
The supplier is expected to adhere to these or comparable standards, both within their own operaƟons 
and throughout their supply chain. The supplier commits to obtaining a TISAX cerƟficaƟon within a 
reasonable Ɵmeframe. 

To meet ROS’s informaƟon security requirements, the supplier must secure all exisƟng project-related 
data against unauthorized access, alteraƟon, destrucƟon, or other misuse, in accordance with the latest 
technical standards. Furthermore, data belonging to ROS and its clients must be strictly segregated 
from that of other customers. 

If a significant breach of informaƟon security is idenƟfied, ROS Procurement must be noƟfied 
immediately and in wriƟng. 

Export Controls, Taxes, and Customs 
The supplier ensures compliance with all applicable import and export laws, as well as naƟonal and 
internaƟonal regulaƟons governing cross-border trade. The supplier guarantees adherence to all 
current sancƟons lists. 

The supplier also commits to complying with all relevant tax and customs laws and to cooperaƟng with 
governmental authoriƟes in an honest and respecƞul manner. 
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Financial Responsibility 
The supplier adheres to the principles of proper accounƟng and ensures that all financial records are 
truthful, accurate, and complete. Where required, the supplier shall provide informaƟon on its 
current financial status. The supplier also commits to full compliance with applicable tax and customs 
regulaƟons and to transparent cooperaƟon with government agencies. 

4. Sustainability and Environmental ProtecƟon 
ROS expects its suppliers to acƟvely reduce their environmental impact by protecƟng the environment, 
conserving natural resources, and conƟnuously working to minimize the ecological footprint of their 
producƟon processes, products, and services throughout their enƟre lifecycle. Suppliers are expected 
to systemaƟcally analyze environmental violaƟons and complaints and address them sustainably 
through appropriate correcƟve acƟons. 

Establishment of an Environmental Management System 
ROS expects its suppliers to establish and maintain an environmental management system in 
accordance with the internaƟonal standard DIN ISO 14001 or an equivalent framework. 

Sustainable PracƟces and Resource Efficiency 
The supplier is obligated to comply with all applicable environmental laws. The consumpƟon of 
natural resources—such as water, raw materials, and energy—must be monitored and documented, 
with the goal of conƟnuous reducƟon. 

Emissions and Waste Management 
Likewise, the supplier shall monitor and reduce emissions into air, water, and soil as part of its 
operaƟonal processes. 
Waste must be systemaƟcally categorized and quanƟfied in order to enable conƟnuous reducƟon. 

Suppliers are encouraged to use reusable packaging wherever possible. If this is not feasible or 
pracƟcal, the packaging must at least be clearly labeled to ensure proper recycling and disposal. 

Carbon Neutrality 
ROS expects its suppliers to set a realisƟc goal of becoming a carbon-neutral company within an 
achievable Ɵmeframe. 
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5. Procurement of Raw Materials 

Substance RestricƟons 
ROS requires its suppliers to comply with all common European and internaƟonal regulaƟons aimed 
at limiƟng hazardous substances. These include, for example, the following EU regulaƟons: 

 REACH RegulaƟon 1907/2006 EC 

 RoHS DirecƟve 2011/65/EC and 2015/863 EC 

 POP RegulaƟon 2019/1021 EC 

 End-of-Life Vehicles DirecƟve 2000/53 EC 

as well as internaƟonal standards such as: 

 California ProposiƟon 65 

Currently applicable substance bans must be strictly observed by the supplier. Compliance must be 
documented, and appropriate declaraƟons must be submiƩed to ROS. 

Labelling / Safety Data Sheets 
The supplier is obligated to deliver only those products that are labelled in accordance with 
applicable legal requirements. Where necessary, a corresponding safety data sheet must be 
submiƩed to ROS Procurement in advance of delivery. 

IMDS / BOMcheck 
The supplier must disclose the material content of all raw materials contained in products supplied to 
ROS. 

ROS requires correct and complete IMDS entries for 100% of all products used in the automoƟve sector. 
For products used in the electrical and electronics industries, suppliers are encouraged to submit 
material declaraƟons via the BOMcheck plaƞorm. 

Ethical Sourcing of Raw Materials / Conflict Minerals 
The supplier is required to conduct appropriate due diligence in the procurement, extracƟon, and 
handling of tantalum, Ɵn, tungsten, gold, cobalt, mica, or any other material or derivaƟve designated 
as a "conflict mineral" by the U.S. State Department or other recognized naƟonal or internaƟonal 
insƟtuƟons, such as the OECD Due Diligence Guidelines. 

The supplier must reliably determine the origin and sources of these minerals and be able to disclose 
the supply chain traceability back to the primary source in connecƟon with any products supplied to 
ROS that contain conflict minerals. Upon request, the supplier must provide the necessary declaraƟons 
via the Conflict Minerals ReporƟng Template (CMRT) and/or the Cobalt ReporƟng Template (CRT). 

Suppliers are obligated to conduct reasonable due diligence on their supply chains to ensure that 
conflict minerals are sourced from mines and smelters outside of conflict-affected regions and/or from 
sources cerƟfied as conflict-free by an independent third party. 

If a supplier does not currently meet these requirements, they are required to submit a clear plan 
detailing how and by when they will achieve compliance. 
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6. Compliance with the Code of Conduct, Audits 
ROS reserves the right to verify compliance with the requirements of this Code of Conduct using 
appropriate measures. Such verificaƟon may take the form of a self-assessment (e.g., Self-Assessment 
QuesƟonnaire, SAQ) or an on-site audit. Any such review will be conducted with reasonable prior 
noƟce, during regular business hours, and in accordance with applicable laws, parƟcularly with regard 
to data protecƟon. 

The supplier is obligated to assess and independently recƟfy any idenƟfied non-compliance with the 
Code of Conduct within the supply chain in a Ɵmely manner. 

ROS reserves the right to charge the supplier for any addiƟonal costs incurred due to non-compliance 
with this Code of Conduct. 

A breach of the requirements is considered a material impairment of the business relaƟonship with the 
supplier. In such cases, ROS reserves the right—without prejudice to further rights—to request 
clarificaƟon, the iniƟaƟon of correcƟve acƟons, and the provision of relevant informaƟon. A lack of 
cooperaƟon, failure to implement appropriate improvement measures within a reasonable Ɵmeframe, 
or the severity of the violaƟon may lead to the terminaƟon of the business relaƟonship. 
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7. Agreement to the ROS Code of Conduct for Suppliers 

As a ROS business partner, we support the ROS Code of Conduct and will ensure that our company 
complies with its expectaƟons and requirements. We will also encourage our suppliers to do the 
same. 

By signing this agreement, we acknowledge the ROS Code of Conduct and confirm that we comply 
with its principles and requirements by applying our own equivalent set of rules within our company. 

 

  

Place  Date 

 

 

 

 

Name / PosiƟon Legally binding signature / Company stamp 

        

 


